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SEE WATER, INC. LAUNCHES NEW PACIFIC 2.0 SOFTWARE FOR ADVANCED PRE-
ENGINEERED CONTROL PANELS

Riverside, CALIF., Jun. 7, 2023 — See Water, Inc., an industry-leading manufacturer of pump control
panels for water and wastewater operations, recently launched Pacific 2.0, a software upgrade for its
advanced pre-engineered pump control panels.

“After several months of research and development, we are excited to roll out this significant
enhancement to our advanced control systems,” said CEO and President, Mike Johnson. “Our
Engineering Team implemented feedback from our customers and worked diligently to design a
software solution that will reset the industry standard as we know it.”

Pacific 2.0 is the beginning of a new era for pump stations in the water and wastewater industry. It
provides extensive system customization options and easy user guide tools with step-by-step
instructions for the adjustable fields. It has never been simpler to configure the sensors that will operate
the pump(s). Pacific 2.0 also provides a flip feature for easy toggle between float mode and transducer
mode.

Users may also setup the variable frequency drives on Parabola® control panels to the pump
specifications and input nameplate data for the motor amperage, frequency, current, speed, service
factor, insulation class and code letter.

The software supports standard industry communication protocols, such as: BACnet IP/MSTP, CANopen,
Modbus RTU/TCP, and RS485.

Pacific 2.0 will come standard with the webserver-enabled Trident® industrial control panel, Hydra®
transducer control panel and Parabola® VFD control panel. Hydra® and Parabola® control panels will
include an enhanced screen resolution and graphic display on the user-friendly HMI compared to
previous models. The new HMI features an 800 x 480 screen resolution with a NEMA Type 4X rated
resistive film touch panel and 7.0-inch screen size.

“Pacific 2.0 offers more extensive customization options but simplifies the setup process. It is extremely
easy for any user to configure a panel with this software,” said Chief Operating Officer, Ken Durant. “We
believe this upgrade will deliver significant value to our customers out in the field.”
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For more information about See Water’s Pacific 2.0 software for advanced pre-engineered control
panels, please visit www.seewaterinc.com or call 1.888.733.9283.

About See Water, Inc.

See Water, Inc. is an industry-leading manufacturer of pre-engineered and custom pump control panels
for the HVAC, commercial, residential, utility and wastewater industries. For over 25 years, See Water
has proudly provided solutions built from quality components that meet and exceed customer
expectations. See Water is a UL 508A and 698A certified manufacturer headquartered in Riverside, Calif.
Learn more about See Water’s pre-engineered and custom control panels on www.seewaterinc.com.
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